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CALENDAR

NOVEMBERNOVEMBER
24 - MFCAR Office Closes at 12:00 PM

25 & 26 - MFCAR Board Office Closed for
Thanksgiving Holiday

DECEMBERDECEMBER
1 - PRINCIPLES OF SURVEYING ELECTIVE CE
CLASS - LIVE VIRTUAL - ZOOM
Instructed by Daniel Laferriere
9:30 AM - 12:30 PM

2 - Spokesperson Training for President/Elect

7 - UNDERSTANDING AND PREVENTING BIAS
IN REAL ESTATE - LIVE VIRTUAL - ZOOM
Instructed by Paul Thury
9:30 AM - 12:30 PM

9 - CT REAL ESTATE LAW FOR BROKERS AND
SALESPERSONS CE CLASS - LIVE VIRTUAL -
ZOOM
Instructed by Terry Hastings
9:30 AM - 12:30 PM

13 - MFCAR ANNUAL MEETING - ZOOM

President's Update

Dear MFCAR Members,

November is a busy month
with the National Association
of REALTORS® Conference
& Expo held this year in San
Diego from November 12th-
15th. Association Executive
Carol Heins and President Elect Ken D’Arinzo
traveled to California and I attended virtually.
 
The offerings were plentiful including
interviews with former New Orleans Saints
quarterback Drew Bree’s and seven-time
Olympic medalist gymnast Simone Biles. My
favorites were “Building your Business like a
Boss” and “Code of Ethics and Risk
Management – How to Stay out of Trouble!”.
The information was invaluable and was
delivered by industry experts.
 
Congratulations to our 2021 Local REALTOR®
of the Year – Cynthia Dul of Berkshire Hathaway
HomeServices New England Properties
Westport. Cynthia has been a REALTOR® since
2013 and sits on the MFCAR Board of Directors
and is the Chair of the Programming Committee.
 
Thank you to those who attended our General
Membership meeting on November 17th. -
“Understanding Gender Identity, Implicit Bias
and Pronouns Training” written and presented
by Kim-Marie Mullin. We learned about the

https://www.usamls.net/popup_ams_event.asp?l_id=12661&evID=147
https://www.usamls.net/popup_ams_event.asp?l_id=12661&evID=144
https://www.usamls.net/popup_ams_event.asp?l_id=12661&evID=139
https://us02web.zoom.us/meeting/register/tZ0tdeigpz0jHNEd3WrCKRdihHBGstTDhuI6
https://mfcar.theceshop.com/online-education/connecticut/real-estate/broker-and-sales-license/continuing-education/courses.html
https://ai360.aristotle.com/AI360FormBuilder/(S(20hjav4lluc40mvfivy5tluq))/Login.aspx?mobile=true


4:00 PM

14 - CODE OF ETHICS CE CLASS - LIVE
VIRTUAL CE CLASS - ZOOM
Instructed by Kim-Marie Mullin
9:30 AM - 12:30 PM

16 - HOMESNAP ELECTIVE CE CLASS - LIVE
VIRTUAL - ZOOM
Instructed by Brian Backman
9:30 AM - 12:30 PM

17 - BOARD OF DIRECTORS MEETING – Zoom
10:00 AM

24 - MFCAR Board Office Closed - Christmas
Holiday

31 - MFCAR Board Office Closed - New Year's
Eve

FAST STATS
MFCAR Board Stats Report
October 2021
Fairfield October 2021
Norwalk October 2021
Weston October 2021
Westport October 2021
Wilton October 2021

OCTOBER NEW MEMBERS
2022 CE REQUIREMENTS
CE CLASS SCHEDULE

Carol's News

Please review our 2022
Slate of Officers and
Directors below. You will
receive a seperate email in
a few days to cast your
vote. Results of the election
will be announced at our Annual Meeting on
December 13th at 4:00PM via Zoom.

Carol Heins
Associate Executive
MFCAR
203-227-4418
carolheins@mfcar.com

USED KEYBOX ALERT
Do you need keyboxes? We have some
used keyboxes available. Used
keyboxes must be paid for by cash or
check, keybox prices are set and paid
to the seller.

spectrum of gender identity and how to
respectfully communicate in business and in
life.
 
On December 13th at 4pm on Zoom we will be
having our Annual Meeting – this will include
the induction of our 2022 Board of Directors by
our incoming CTR 2022 President Tammy
Felenstein.
 
We will also have some fun playing virtual Trivia
with Get Your Entertainment On!
 
Happy Thanksgiving to you and your family!

Nadine Tanen
2021 MFCAR President
 

We have 239 members who DO NOT
have a CYCLE 6 Ethics class in
their NAR record.

MFCAR Members Missing Cycle 6MFCAR Members Missing Cycle 6
Ethics as of 11-23-2021.Ethics as of 11-23-2021.

IMPORTANT NOTE: when you take
CE classes the classes are
reported to PSI. PSI DOES NOT
report your Code of Ethics to NAR
or MFCAR. You must email us your
Code of Ethics certificate after
every class (if taken outside of
MFCAR) in order to keep your
record up to date and be in good
standing with NAR & MFCAR.

Effective January 3, 2022 All
Members without a Cycle 6 Ethics
class will be SUSPENDED from
MFCAR & the Smart MLS.

Please see if your name is on our list, if
so email your Ethics cerfificate for a
class taken in 2019, 2020 or 2021 to
mfcar@mfcar.commfcar@mfcar.com so we can update your
record.

If you didn't take an Ethics class during
that time you'll need to take one prior to
12/31/2021 and send us the certificate.

Register for our last Code of Ethics class
of 2021.

CODE OF ETHICS
TUESDAY, DECEMBER 14

9:30 am – 12:30 pm

Instructed by: Kim-Marie Mullin
Click to Register

https://www.usamls.net/popup_ams_event.asp?l_id=12661&evID=149
https://www.usamls.net/popup_ams_event.asp?l_id=12661&evID=146
https://files.constantcontact.com/f4e9f2bb001/d56c035a-6c15-4d0d-80ae-8eebba585fbc.pdf
https://files.constantcontact.com/f4e9f2bb001/f9e739e1-ff4d-4869-ac64-4982c9a9b31b.pdf
https://files.constantcontact.com/f4e9f2bb001/45098b15-ff55-405b-8980-0f3889c5d212.pdf
https://files.constantcontact.com/f4e9f2bb001/99bcd8af-a385-40f2-97f3-5503602743a7.pdf
https://files.constantcontact.com/f4e9f2bb001/cd1a640c-e82d-4ff2-a0d9-9807d90ea468.pdf
https://files.constantcontact.com/f4e9f2bb001/b3da4db1-697f-44ac-92cb-f55daeee1421.pdf
https://files.constantcontact.com/f4e9f2bb001/b8b9316a-fa25-4923-84da-1319b7a2d4ef.pdf
https://files.constantcontact.com/f4e9f2bb001/06ffe235-01d1-4623-9a73-e4e7c95dfff5.pdf
https://files.constantcontact.com/f4e9f2bb001/4853219b-4fdf-4819-8c3d-fe9142c30a36.pdf
mailto:carolheins@mfcar.com
https://files.constantcontact.com/f4e9f2bb001/b2abc346-f13e-4046-99f1-7a49c12819af.pdf
mailto:mfcar@mfcar.com
https://www.usamls.net/popup_ams_event.asp?l_id=12661&evID=149
https://www.usamls.net/popup_ams_event.asp?l_id=12661&evID=149


Call MFCAR at 203-227-4418 to check
availability prior to coming to the office. Remember to Sign Up for

Text Alerts
Lawmakers are still considering a
proposed new buyers conveyance
tax. Listen to how and why this
issue matters. CTR will alert you
when additional action is needed.
If you haven’t already, register for
the CTR Text Alert System at
ctrealtors.com/text.

MFCAR 2022 SLATE OF OFFICERS AND DIRECTORS
 

PRESIDENT:                          Ken D’Arinzo/Realty One Group Connect – Norwalk
PRESIDENT/ELECT:              Annette Fiorenza/Higgins Group - Westport
PAST PRESIDENT:                Nadine Tanen/BHHSNE – Westport
TREASURER:                        Marilyn Katz/BHHSNE - Westport
 
ONE YEAR DIRECTORS
Thomas Shrum/William Pitt Sotheby’s – Westport
Carole Hendrickson/William Raveis - Westport
Donna Karnes/William Pitt Sotheby’s – Westport
 
TWO YEAR DIRECTORS
Kimberly Wilson/Coldwell Banker – Greenwich
Cynthia Dul/BHHSNE – Westport
Kim-Marie Mullin/Hudson + Sound Brokerage – Westport
 
THREE YEAR DIRECTORS
Kathryn Groves/BHHSNE - Wilton
Sara Fair/ William Raveis – Wilton
Ryan Loechner/Coldwell Banker - Westport
 
2022 CTR STATE DIRECTORS
Ken D’Arinzo/Realty One Group Connect – Norwalk
Annette Fiorenza/Higgins Group - Westport
Nadine Tanen/BHHSNE – Westport
Mark Gilrain/Brown Harris Stevens CT – Westport
Cheryl Scott-Daniels/CSD Select Homes – Westport
Carol Heins/MFCAR – Westport – Associate Executive

MFCAR ZOOM ANNUAL MEETINGMFCAR ZOOM ANNUAL MEETING

Monday, December 13th @ 4:00 PM

Installation of MFCAR 2022 Slate of Officers & Directors

Local REALTOR® of the Year

Virtual Trivia Event hosted by Get Your Entertainment On
with Mary & Larry.

Meeting Generoulsy Sponsored by:

~ Homeguard Environmental

https://url.emailprotection.link/?bPjn-NKK8dbLftkkwy5YsJtJ7jXrAwqaqFTEuJEmLrzrFdjPfjecKeHz3FabOULc6mOhUKKZYuNE7NKs54wf6v2a6ha2MUuWKVsaMwXK52Wwjz36f9GcoujHesuCbz6F0uRtSyrEABqhypx8dwSIxkak2XBqtM0BiWPXiu3ADZUZXG9eDFqLcng7ufcVHiTwaLYKeySnNTqqqm2GvPoFH0Nsz1jwi77sa3v6LgRsnOxgFGYAaZugV38bxLobtYgyX2uB5b4eAtwKxKtLJt-I6NoRpD3GAYA43WC2c_h4ZgTFppQA-yHTWowh4_WCSgYdz-zJ52uLtyCKaN79Gw2pOzqss-opVEI7uy31hJYrSJgQtfwFc97Z7886XJQm4fHOjxWEknhGo859O1dH7AssmOVZ7sIFMcw-VIY2d3zhmVnY~
https://url.emailprotection.link/?beqFVzylxhMsnk6IH4lNn8tM-YUJFCK8PyTQYDMw39GkuNxfcHNpB6sh2UkGcsylR3SwCSYI7aPDGbR8o4UsJ1GkLUHXghyGqEBiPf5sjvD-iMwJKYUqZ5M531BzuugqMH0_LcAMsCPh5ouTeW0XVfKx3MJyhQt7wBgHktfWEM_1GakF_nK0zcso5z-sJjbQ51xKVWORA1f5sU3piVjBrDWj0DD_BWILXzdYNsfU7xkPYN3ISMIJ104DW4RNoPXmvlLuUYz4smDtiq-aWBrwExei1L-_gpheMFt2C8-NdciRVTJMZSkSFVTThKj98xxeaDojJXnMs7H7QrunzqKDeJhOfe_XPUbtUzYiJD2RTIGiRSl4gdXCeGMSwg4o9RsyO


CLICK TO
REGISTER

CLICK HERE TO MAKE A DONATION TO THE MFCARCLICK HERE TO MAKE A DONATION TO THE MFCAR
BE HOMEFUL FOR THE HOLIDAYS TEAM PAGEBE HOMEFUL FOR THE HOLIDAYS TEAM PAGE

Ethics Corner

Case #1-29: Multiple Offers to be Presented Objectively (Adopted November, 2002.) 

REALTOR® A listed Seller S’s house. He filed the listing with the MLS and conducted advertising intended to
interest prospective purchasers. Seller S’s house was priced reasonably and attracted the attention of several
potential purchasers. 

Buyer B learned about Seller S’s property from REALTOR® A’s website, called REALTOR® A for information,
and was shown the property by REALTOR® A several times. 

Buyer X, looking for property in the area, engaged the services of REALTOR® R as a buyer representative.
Seller S’s property was one of several REALTOR® R introduced to Buyer X. After the third showing, Buyer B
was ready to make an offer and requested REALTOR® A’s assistance in writing a purchase offer. REALTOR®
A helped Buyer B prepare an offer and then called Seller S to make an appointment to present the offer that
evening. 

Later that same afternoon, REALTOR® R called REALTOR® A and told him that he was bringing a purchase
offer to REALTOR® A’s office for REALTOR® A to present to Seller S. REALTOR® A responded that he would
present Buyer X’s offer that evening. 

That evening, REALTOR® A presented both offers to Seller S for his consideration. Seller S noted that both
offers were for the full price and there seemed to be little difference between them. REALTOR® A responded,
“I’m not telling you what to do, but you might consider that I have carefully pre-qualified Buyer B. There’s no
question but that she’ll get the mortgage she’ll need to buy your house. Frankly, I don’t know what, if
anything, REALTOR® R has done to pre-qualify his client. I hope he’ll be able to get a mortgage, but you never
can tell.” REALTOR® A added, “Things can get complicated when a buyer representative gets involved. They
make all sorts of demands for their clients and closings can be delayed. You don’t want that, do you? Things
are almost always simpler when I sell my own listings,” he concluded. 

https://us02web.zoom.us/meeting/register/tZ0tdeigpz0jHNEd3WrCKRdihHBGstTDhuI6
https://url.emailprotection.link/?bA2xtTBbGz-lAZMOFUD8pe8cFbatMNH0T0Ie8btdUtGnFaPgH4thBvqhSVRtBrITWTP8WLXTY_MiwUhjS8ZhVRqoPJ37vO91fg9LwQ6eJvFxw4usMURa_MaeRzI5zKZSKzTFU89rV0aNGcyxI4xKi4JHNtVqIAIppfdUfRlI_TPE~
https://url.emailprotection.link/?bA2xtTBbGz-lAZMOFUD8pe8cFbatMNH0T0Ie8btdUtGnFaPgH4thBvqhSVRtBrITWTP8WLXTY_MiwUhjS8ZhVRqoPJ37vO91fg9LwQ6eJvFxw4usMURa_MaeRzI5zKZSKzTFU89rV0aNGcyxI4xKi4JHNtVqIAIppfdUfRlI_TPE~


Seller S, agreeing with REALTOR® A’s reasoning, accepted Buyer B’s offer and the transaction closed shortly
thereafter. 

Upset that his purchase offer hadn’t been accepted, Buyer X called Seller S directly and asked, “Just to satisfy
my curiosity, why didn’t you accept my full price offer to buy your house?” Seller S explained that he had
accepted another full price offer, had been concerned about Buyer X being able to obtain the necessary
financing, and had been concerned about delays in closing if a buyer representative were involved in the
transaction. 

Buyer X shared Seller S’s comments with REALTOR® R the next day. REALTOR® R, in turn, filed an ethics
complaint alleging that REALTOR® A’s comments had intentionally cast Buyer X’s offer in an unflattering
light, that his comments about buyer representatives hindering the closing process had been inaccurate and
unfounded, and that REALTOR® A’s presentation of the offer had been subjective and biased and in violation
of Article 1 as interpreted by Standard of Practice 1-6. 

At the hearing, REALTOR® A tried to justify his comments, noting that although he had no personal
knowledge of Buyer X’s financial wherewithal and while he hadn’t had a bad experience dealing with
represented buyers, it was conceivable that an overzealous buyer representative could raise obstacles that
might delay a closing. In response to REALTOR® R’s questions, REALTOR® A acknowledged that his
comments to Seller S about Buyer X’s ability to obtain financing and the delays that might ensue if a buyer
representative were involved were essentially speculation and not based on fact. 

The Hearing Panel concluded that REALTOR® A’s comments and overall presentation had not been objective
as required by Standard of Practice 1-6 and found REALTOR® A in violation of Article 1.

Licensing & Continuing Education Information
 
State of CT Continuing Education Requirements for Salespersons and Brokers
Every two years, the CT DCP's Real Estate Commission requires licensees to complete a minimum of 12 hours of
continuing education (CE). Continuing Education is due on the even-numbered renewal years and must be
completed PRIOR to renewing your license in all even-numbered years.
 
For 2022: The State of CT DCP has announced that a 100% audit will be performed on all Salespersons and Brokers
licensed in CT to determine that all licensees have completed and satisfied their requirements.

 
To meet CT & NAR's requirements MFCAR recommends you take:

 
Mandatory for CT - Must be taken Live Virtual or in Person Only.

1. CT Real Estate Law for Brokers & Salespersons
2. Understanding and Preventing Racial Bias in Real Estate

One Elective of your choice - Can be taken, Live, Live Virtual or online.

Mandatory for NAR - Can be taken, Live, Live Virtual or online.
1. Code of Ethics

MFCAR Zoom Classes are live virtual and have limited enrollment per class. Registrants should join the virtual
class via computer, laptop or iPad/tablet with a working camera and microphone. They should log into the
class by 9:20 in case they run into technical issues, it will give them time to resolve them. All registrants will
be placed in a waiting room until the instructor is ready to start the class.
  
FOR THE ENTIRE CLASS DURATION STUDENTS MUST APPEAR:

LIVE ON-SCREEN - PAYING ATTENTION TO THE INSTRUCTOR
PLEASE BE AWAKE & ALERT
YOU MUST LOOK INTO THE CAMERA - WE NEED TO SEE YOUR FACE NOT THE TOP OF YOUR HEAD
NOT DRIVING IN THE CAR

FAILURE TO DO SO WILL RESULT IN BEING DROPPED FROM THE CLASS WITHOUT CE CREDIT OR CLASS
CREDIT. 

The class link will be emailed to all registrants the day before class to the email used during registration. If
you have multiple email accounts please check them all for the link. Please check your junk/spam folder if you
can't find it. Additionally, the link will be sent out again around 9:00 AM the morning of the class. If you have
trouble accessing the class, please call 203-227-4418 for assistance.
 
At time of registration email us a picture of the front of your driver's license for identification verification.
Email to mfcar@mfcar.com. CE Certificates will not be emailed out until a picture of your driver's license is
received. 

MFCAR Members: Online registration preferred. Online Registration uses the same system to pay your MFCAR dues

mailto:mfcar@mfcar.com


online. Login = NRDS# - Password = Last name (only first letter is capitalized i.e., Smith) Don’t know your NRDS #
Look up your NRDS # Here. Fax credit card registrations to 203-226-7390 or Email to mfcar@mfcar.com. Questions
email mfcar@mfcar.com or call 203-227-4418. 

 

Printable Class Schedule
We will email you a link to the ZOOM CE class 30 minutes

prior to the class.
l

PRINCIPLES OF SURVEYING
ELECTIVE CLASS

WEDNESDAY, DECEMBER 1
9:30 am – 12:30 pm


Instructed by: Daniel Laferriere

Click to Register

CT REAL ESTATE LAW FOR BROKERS
AND SALESPERSONS

CE CLASS
THURSDAY, DECEMBER 9

9:30 am – 12:30 pm
Instructed by: Terry Hastings

Click to Register

UNDERSTANDING & PREVENTING
BIAS IN REAL ESTATE
TUESDAY, DECEMBER 7

9:30 am – 12:30 pm


Instructed by: Paul Thury
Click to Register

CODE OF ETHICS
TUESDAY, DECEMBER 14

9:30 am – 12:30 pm

Instructed by: Kim-Marie Mullin
Click to Register

HOMESNAP
ELECTIVE CLASS

THURSDAY, DECEMBER 16
9:30 am - 12:30 pm

Instructed by: Brian Backman 
Click to Register

CE Shop BLACK FRIDAY TWO DAY SALE
November 26 - 28

https://url.emailprotection.link/?bXGwveiKGc3Ihfl4FDvvWkpG1cK3h_uxI1xnbOij0jm6nURkS-VSbQ0-TQhg8otRd1AJGRprLowsFqeSyYMQimGBBVz95ksfSIPVvKcl7NmOi2ffFacOWH9sjpXsnOAyAp_BVG-6B7b1DZqyazboHOUIoA5wonWS-vs7KNJC9C29mU4Kr2DDhyQYWtfitqpVBXOY698ONLYZNAh7NXba1CAkV5Bzm2AK6LVZnB9NrHq_eFmR8PV5IBwPV0tdsTP1vI0YR6bElyvFqrMEkxYN4bZ8CNjmJpkpwHwDytwkGIW2jS4PwD-Euz_l8ceEtd6s68vm3Mj_r_AIdictRvQVeT4CBv9EQt0GnCdOlEpgfe8n6GU2m-eweBFrU5b6lZ1nX48fjwc4BlZV-UIMrFoJv8oYK7QEO85_UFppmmv5dpFs~
mailto:mfcar@mfcar.com
mailto:mfcar@mfcar.com
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https://url.emailprotection.link/?bD8-BfwC67IkRqE3gBiKCYLwOR0dTVeXFodKUJTASMFYg59lQJZh-I4Y5U-YA7hPnWuCuRk6gvERZ8pW8wdgdwKe7r8JYm5QtH1KX4d4siqW_BhKtLUJXAbx8bGHxvS5GZfDtciHv-frDs_5VwE-EgQ29EcEtYz_FIrG_-Q5oGiPoe51sdBwRiINJMDDolqmOGnHEw1hEYwYZ2Awo1QB8KBdWzz4TlAcdin03jwPP9OKiA7HrJoQAkFG7Or-u3bRD6unrnKAdsmAEvyilvKxSbufF33HhQ_kcmgq7YZG16rUvMTdtHOOubhCDhczeF8oxWb45DLvMMJ1bdi_Nq3jmj3Kfz7nFN_RIerX6I-ll_g7-QcpSfnRgXi6i97itF_BbztaQVpCI1apPEQg4uqubHL9pId-mZQuIKPUaY0sRKeHE3vcf4nv9KfzngJcBD1IUjEY3v6RDVZHY45j0FOvPbw~~
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MFCAR COMMITTEE OPPORTUNITY
Join one of our committees and help us plan a fantastic 2021! Volunteers are needed for the following committees:

                                                               
Affiliate
Communications
Education
Giving Back
Grassroots/Legislative/Political Affairs
Grievance
Membership
Professional Standards
Program/Hospitality
RPAC (Political Fundraising)



Social Media
YPN (Young Professionals Network)

If you are interested in serving on a committee, please click here for our 2021 Committee Application. Please email
Carol if you have questions, return completed forms to carolheins@mfcar.com or fax to

203-226-7390.

IMPORTANT LINKS

MFCAR Affiliate Members
Department of Consumer Protection
Connecticut License Verification
CTR Attorneys
Code of Ethics Cycles
Check Your Code of Ethics Status
NAR REALTOR® Membership Card
CTR REALTOR® Member Benefits
NAR REALTOR® Benefits Program 
Person To Person
Food Recovery Network
The Diaper Bank of Connecticut

Coastal Property Owner Brochure
CTR Text Alerts
NAR Text Alerts
REALTOR® Party Mobile Alerts
RPAC
RPAC Invest
Documents/Forms/Links
MFCAR Website
MFCAR Complaint Process
Emeritus Status Application Process
2022 CE Requirements
Town of Weston Map

     

https://files.constantcontact.com/f4e9f2bb001/4294afef-c3b9-4e9d-a806-467428e700e2.pdf
https://url.emailprotection.link/?bmnSd0sJzrroZMb-bgIFk8JYaYjBE34BBMLj0RE-qrvEWYIuJdJA4icr3ODYk3LHfc1s9mOv7nrexNhWX2Ja_LIGWvGuSpGn-vB90T_7Nv8fzS3Aeno0UF9vEYgTn8eD1P9hcisRVDb04OtpWFtA3NBXLFZJaSHlbvB7uxkfYvBT0yPxMhjmr8BI7YtecePLKxWMQ5wH6yuxDe9mjNCmK9qhxgfFhGjz-9-lpvR6WVPNcVyINQLvjq8XuEYA5uIs4IHUa9x2bO9xbevoEb-L3sxyxH2avShFkT9Br8zJt0tIu3jvhZjDBR78yO64kApAYesOIIVJYdEWirPfUOy47qOXU0yi_VJvdaBCM7gzUFgIOm26hon0uBSwh7ZKfgXqB-z5uLRvKDMko1wC8aztziXkX1LTfXOAhMUIKU-vVbDdH7Fa1MSp5XaNfgFLANR4_GIds9ZXAthpZb_SYYd0FDA~~
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